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Dear
Customers!

We are delighted to announce the update promotion to Version 22.0,
now available. Enclosed is a comprehensive booklet that expands upon
the information in the letter regarding the Version 22.0 Update
Promotion'. As stated, you are entitled to a 30% discount, not only on
the update but also on 'Meforshei Ha'otzar' - a discount that is
unprecedented and unlikely to be repeated.

The connection between Otzar HaChochma users worldwide and our
office in Jerusalem continues beyond the software purchase. Annual
updates, extensions, and occasional technical issues maintain a
constant link between the customer and the manufacturer. Coupled
with intensive software usage over long hours, yielding invaluable
benefits, this explains the profound bond between our users and the
"home base."

This is why we view the significant changes in our mutual relationship
over the past year as a crucial step, obligating us to provide you with
the highest level of service.

We take this opportunity to extend our heartfelt thanks to Rabbi David
Rabinowitz of Williamsburg for his dedicated service to our customers
over many years and wish him much success in his future endeavors.



We feel it is essential to communicate the details of the changes in our
customer service procedures, recognizing the challenge you, our valued
customers, face in adapting to new habits and adopting different
methods to maintain our connection.

To summarize:

Changes in our customer service arrangements for US customers:
Please note the new phone number, new email addresses for customer
service and technical support, and updated response hours. All the
details can be found on page 8.

Copy points: From now on, it will be carried out through copying points
spread across the US and internationally. Pay attention: 'Copy Points'
are solely for disk copying/replacement. Payment, extensions, and
additional accessories can be made in advance through your 'Personal
Area' on the Otzar HaChochma website or via our customer service.
Read more on pages 9-11.

We are working diligently on the option for remote upgrades and
hope that you will be able to use and enjoy this feature soon.

We look forward to fruitful cooperation

and wish you all the best and much success

The Otzar HaChochma Management and Team,
Jerusalem



What's new
N Version
22.07

1. Over 10,000
additional books!

(Compared to approx. 5,000 new book
titles in other yearly updates).

2,000 of those are sifrei Kodesh from
the National Library, who has
generously allowed the absorption
and integration of its scanned books
into our library, with all the
possibilities that opens to us, such as

search-by-word, convenient browsing,

and all the other software features
unique to Otzar Hachochma. This is
just the beginning of the integration
process. Iy'H thousands more books
are yet to be added to the list.

2. Tabs

Like the familiar use of tabs in
browsers - you can now open the
Otzar in multiple tabs and move
between them smoothly.

Opening a new tab for dealing with
another subject will create a new
“workspace” for it, without having to
impinge on your previous workspace.
These index cards will allow you to
open, close, pin, drag and reposition.

This is a true game-changer, as it
allows users to maintain several
workspaces simultaneously.

3. Oz V'Hadar
EXxpansion

After several years in which the Oz
V'Hadar Seforim extension has been
off-limits to buyers, this Seforim
extension is now available again to the
public. To the original extension of 708
titles, 420 important new titles have
been added, works that came out in
recent years. Due to this, with the
signing of the renewed agreement, the
price of the extension - which now
consists of 1130 titles - has gone up to $569.

A customer who already owns this
extension and wished to add the new
titles, will be asked to add 390 nis.

It is important to note that the new
prices have been set by the request of
Oz V'Hadar.

Clients who recently purchased Oz
V'Hadar, and paid the current price for



the expanded extension, will be
entitled to add the new titles that have
been added to it, at no further cost.

4. The Addition of the

Ohr Layesharim extension

Published by the Abir Yaakov
Mosdos, Nahariya

Ohr Layesharim Publications has set
itself the goal of putting out basic
classics inelucidated and annotated,
luxury editions.

Amongtheir publications, to date: An
elucidated Nach, An elucidated Zohar,
MishnehTorah 'Rambam - with
extensive commentary and an
exposition on all the NoseiKeilim, and
a selection of the finestworks of
Chassidus/drush - with commentaries,
in addition to other important works.

The expansion includes 355 books.
Cost: SXxX.

5. New, Improved
'‘My Account’

The personal area now has new,
added features, with improvements
made to what was there before.

From now on all your personal
information and customer services

will be concentrated in ‘My Account’.

That is where you will: Update your
address, email and/or other personal
details, open a request and make
quick contact with our customer
support, purchase extensions and
other supplementary products for
immediate use, receive notifications,
statuses and other personalized
administrative info.

The purpose of ‘My Account’ is to
streamline communications with the
office staff, enabling notifications
and task management without all the
hassle that comes with making
contact by phone.

6. Bookmarks

A new ruler had been added next to
“Indexes” and “Columns”, called:
“Pages Visited” - every time you study
a page in a book, it will be
bookmarked and added to this ruler,
making it easier than ever to revisit
any pages you've studied, (during that
session, orin previous uses).

7. Upgraded Index

Tens of thousands of new index entries
have been added to this new version!



l ' d System & Software regquirements:
p qra e From ver.19 and upwards: No changes are necessary
'r"i C e l'i S't Memory ram: 8 GB Disk space: +5 GB Operating
system: Windows 10, 11 & Higher [Does not support
Windows XP, 7 and 8] Processor: INTEL or AMD

300/0 diSCOunt from the i3/5/7 series and higher.

Jul. 14 - Aug. 12 2024
T"9WI AN T - NI T

From ver. 21.0 to 22.0 - Plus about 9,600 new books $211 $148
From ver. 20.0 to 22.0 - Plus about 15,600 nhew books $397 $278
From Ver. 19.0 to0 22.0 - Plus about 21,600 new books $481 $337 Btk

Offer!

From ver. 15.0-18.0 t0 22.0 - Plus about 27,600-49,000 new books - $514 $360
From ver. 14.0 or earlier - Plus about 54,600-89,000 nhew books $568 $398

Upgrade network stations:

From version 21.0 to 22.0 $23 per workstation
From version 20.0 t0 22.0 $46 per workstation
From version 19.0 to 22.0 $69 per workstation
From version 15.0-18.0 to0 22.0 $92 per workstation
From version 14.0 nbm to 22.0 $114 per workstation

Hardware & Hard Drive Products:

Hard disk 21B - SSD, 3 years warranty $150+

Hard disk 4TB - SSD, 3 years warranty $340*

* In the USA. The price of this item may vary over time and across different countries.

The Otzar on your computer: $46

‘Otz ar For owners of Version 14.0 and over, there is the option of

, transferring the contents of the Otzar from the external

HaChOC hma hard-drive to your computer. To follow that option, 2TB of

direct[y freet di:ktspace is needted. .Copylng a][nd]c transferr?ng thj
contents to your computer is not part of our service an

frOm your must be carried out by client (we strongly recommend

COmPUter! getting this done by a professional technician).



Extensions & Institutional Book packages

: special
Meforshei HaOtzar $523 $366 8&‘;‘5
Thousands of the Meforshim in the Otzar straight from the Daf! Details on page 16 T‘lt)ﬁ%% L
0z Vehadar - 1140 books - No printing $569
Expansion of Oz V'Hadar - + 420 books - for package owners $111
New! Ohr Layesharim - 355 books $171

Special
Mosad HaRav Kook - 1,195 books $371 $343 JOffer:
' Till Aug. 12

only!

Machon Yerushalayim - 528 books $311
including Otzar Mefarshei HaTalmud

Otzar Meforshei Hatalmud $29
for past buyers of M. Yerushalayim

Maor Israel - 74 books $171
The books of Rav Ovadia Yosef zt"l - no printing / OCR

Ahavat Shalom - 696 Books $223
Chabad - 8,730 Books $91
Zichron Aharon - 238 books $215
Machon OFEQ - 69 books $169
Chochmat Shlomo - 134 books $100
Talmudic Encyclopedia - 58 books $107

Edition Upgrade:

From 'Bnei Torah’ edition, to general edition $229

From 'library’ edition, to standard edition $229
(where you can search through book contents)

Version 22.0 will no longer support the “library” version.
There is a charge for upgrading from this version to the standard version.



Did you know...? From version 19.0 onwards:

Get Meforshei Haotzar & extensions, without
sending your drive to our headquarters!

You can buy and add expansions from right within ‘My Account’. You will find details
of your version and the packages you own right there, in the bottom section, and
you can select any product you wish to purchase. After buying it online, the package
will automatically be added to your program (You will need to have an online
connection). If you do not have a connection, contact our sales department and we
will send you the files by email with instructions for downloading them.

The Rav Ovadiah Yosef extension can be independently added - available only
to owners of Version 21.0 and over. The Ohr L'Yesharim extension can be
independently added - available only to owners of Version 22.0 and over.

Important Update:

ChangestoOur §
Customer Service
System for US
Customers

Attention US customers:

From now on, you can reach out to us for customer service, technical
support, upgrades, and assistance via the following channels:

¢, 845-316-0112 ( 845-222-3364 & sales@otzar.biz  support@otzar.biz
® 9:00 am to 4:00 pm (Eastern Time)

We're here to ensure your satisfaction
and address your needs promptly
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Upgrade Ordering,
Purchase and Installation

1. Booking your upgrade:

Book your upgrade easily and at your convenience using our online upgrade
application form, at: www.office.otzar.org/updateform. The payment must be
made by credit-card.

2. Installing the Upgrade on Your Disk:

After the order and payment have been processed, you have to bring your
hard-drive to one of the following locations (see next page) that is most
convenient for you They will copy and setup the new version (it is also
possible to exchange a corrupted disk, for customers with version 19.0 and
above, according to the pricelist).

Preparing the disk for sending:

To upgrade to version 22.0 please send us your hard drive:

) Without its external cardboard packaging
(X) Without wires
) Without personal data

Otzar Hachochma is not responsible for preserving any personal
content that may be on the drive. Responsibility for backing up any
content lies solely with the client.

If your purchase includes a new hard drive, contact us to format the old one (This step
can spare you the hassle of shipping the disk to our distribution location). Once done,
we'll prepare the new hard drive according to your order. (Please note that you'll need

to arrange the delivery yourself, choosing the most convenient option for you).

Installation procedure:

Process Duration: Up to 2 days.
When your hard-drive is ready, we will update you via SMS | email.
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Distribution locations
N USA and intermationally

For the purpose of copying, installation and upgrac

ing, we have opened

several distribution locations for hard-drives. (Shipping to them or back will be

done independently by the customer).

Moshe Chaim Hefter
18 Flannery Ave, Lakewood, NJ 08701
Side Entrance

O All day

This is a private residence. To pick up or drop off, you ca
designated box labeled "Otzar HaChochma".

Travkik
1270 47th Street, Brooklyn NY 11219

Lakewood, NJ

e Copy PointOnly

n put your hard drive in the

Boro Park, NY

e Copy PointOnly

(®© Sun: 12:00pm - 6:00pm | Mon-Thurs: 12:00pm - 7:00pm | Fri: 11:00am - 1:00pm

Yehuda M. Monsey, NY
12 Vincent Rd, Unit 112, Spring Valley, NY 10977 * Copy Point Only
O© Allday

To pick up or drop off, access right side of the building, proceed to the back, descend
the steps. Open the first door. Use the box labeled "Otzar HaChochma" on the right

for putting in or picking up.

Moishe Steinberg
6519 N Whipple St, Chicago, IL 60645

(O By appointment

Chicago, IL

e Copy PointOnly

This address is a private residence. Please contact Moishe at 773-236-7310

to arrange a drop—off. You may text or leave a mMessSage.
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Aharon Sela Hamilton, ON
12 Wilmont Ct. Hamilton, ON L8S 2T2

It you choose to send it by mail, please use Canada Post and include a shipping fee of 15
CAD. The fee can be paid by credit card or by e-transfer to aharonitm@gmail.com.

Customer service for technical support, upgrades, purchase and more:
Q. 438-878-7674 & aharonillil@gmail.com O All day

Leibish Weiss Montreal, QC
6175 Durocher, Outremont, QC H2V 3Y7 * Copy Point Only e
O Allday

This address is a private residence. If there is no answer, put your disk in the mailbox.

If you choose to send it by mail, please use Canada Post and include a shipping fee of
15 CAD. The fee can be paid by credit card or by e-transfer to aharonitm@gmail.com.

Moshe Katzin Mexico
Juan Racine 120 - 301, Polanco CDMX 11510

Customer service for technical support, upgrades, purchase and more:
Q. 525555011709 & otzarmex@gmail.com (O By appointment

'Copy Points’ are solely for disk copying/replacement.
Payment for updates, extensions, and additional accessories can
be made in advance through your 'Personal Area’ on the Otzar
HaChochma program or via our customer service.
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owners of

Version 18.0

Or lower

are you interested
In an upgrade?

Get to know
our new interface!

“It's awhole new world... a pleasure to learn and write with..."
Yedidya Oshri, Avreich Kollel ‘Keren Orah’, Karmiel, Author of the ‘Yedei HaShulchan' series

“Wonderful design! So many new features... | am incredibly surprised,
and just had to thank you.”

Nachum Perlow, Author of ‘Mordechai Nachum’ on the Shulchan Aruch

“What a facelift! On my very first use | found the new titles helpful... and the
user experience is fantastic”

Chaim Appel, Bnei Brak
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With Version 19.0 the program was given a whole new look,
and in its current version you will find an improved, well-
designed, and intuitive user experience:

Improved search tools for refining your search results: automatic word
completion, search by specific word combinations, advanced searches
through book introductory and content pages, etc.

“Otzar Explorer”: allows you to preserve lists of books as separate files (incl.
lists of search results). You can re-visit your saved lists, and filter or set the
lists through which you wish to search.

Meforshei Haotzar is embedded in Oztar Hachochma and is an integral part of
the Otzar user experience. (If you do not yet have Meforshei Haotzar, you can
get a taste of it by looking up Daf Beis/Amud Aleph of any Maseches in the Shas).

Create a hyperlink to any book.

Purchase and enjoy the use of any extensions and packages in an instant!
There is no need to send your drive to the Otzar office headquarters.

Automatic improvements with periodic program updates.

Please Note:

Upgrading from Version 18.0 to Version 22.0 involves deleting and
reformatting your hard drive. Please backup any content that you may have
saved on your drive.

Any personal files (images, media, etc.) will be completely erased from the
drive. Please transfer them to another drive before you send us this one!
Comments / Keys [/ Indexes [ PDF files that you may have added to the Otzar
(this is true only if you changed their “Save to" settings to the Otzar
Hachochma drive - if not, this is not relevant to you) - Please backup your
“"Otzar user data” folder, as well as the “Otzar” folder that you have on the
drive, by copying it to your personal computer, so that when you install your
new version you will be able to import the data you have there.

]

5 The new version supports Windows 10 and 11 only (it does not support
"~ Windows 7,8 or XP, as it did in the past).

3 From Version 19.0 and over there will no longer be an option to purchase
"~ upgrades without adding new titles.

The current interface requires at least 2TB of free storage space. If your
drive is smaller than that, you will need to purchase a 2 or 4TB drive to be
able to upgrade to Version 22.0 (see price list).



Switching 1o
Online Access

from a Hard-Drive Subscription

Do you have constant internet access?

Do you use Otzar HaChochma on more than one computer?
Is the external drive annoying to carry around?

Does your external drive malfunction/break too often?

If you answered “Yes!” to any of the above -
Switching to our new online track is the perfect solution for you!

We invite you to switch from the regular hard-drive subscription model, to
making use of the Otzar online.

This upgrade allows you to enjoy the same interface on any computer,
anywhere, anytime - by simply entering your name and password.

The online program is regularly updated, allowing you to enjoy the latest
version at all times, for a very attractive price: Just 450nis per year (the first
payment will only be made a year after moving online).

Important points to consider:

* The version on your hard-drive must be the latest one (if not, you will need to pay
the cost of upgrading to the current version). You will have online access to the
same content that you currently own (Full/Bnei Torah), with similar packages.

* You will not be able to use the online program and the external hard drive
simultaneously.

» Even after switching to online access, your rights as a “Hard drive” client will
remain the same, and you will be able to cancel the online agreement and return
to using the hard drive at any time.

We believe that this transition will improve your user experience, and
we look forward to hosting you as a reqular online user of our program!

You are welcome to try out the ‘Otzar Online’
for a two week trial period, for FREE - no commitment necessary!

Would you like a representative to contact you? Send an email to:

otzar@otzar.biz with your client req. number (that's the five-digit number
on the black label stuck to your hard drive), and write: "Hard drive to
Online” in the subject line.
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Meforshei HaOtzar

Thousands of Meforshim within the Daf!

ashi, or Tosafos on the interactive Daf
commentaries relating to that quote

rary will appear, one by one: shiurim,
>rnate wording... get everything the

1e Daf, from the Geonim until today!

Try it Yourself...!

Try out Meforshei HaOtzar by accessing the first Daf of any Maseches
from the program'’s home page:

Choose your Maseches, and open to Daf Beis;Amud Aleph. Select your
desired paragraph on the Daf, and thousands of related quotes from the
Meforshim will appear instantly, in a list that you can filter according by
category. You can do all kinds of things with each of those quotes - print,
copy image/text, open source, etc.
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Version 22.0

About the
POOK list

As with every year, many of the books bought to you in this update are the
result of Otzar HaChochma users who alerted us to their absence, and
requested that we add them. We have made every effort to fill the lack, as far
as we were able. Please continue to send us your suggestions and ideas
regarding missing titles, and we will do what we can do introduce them in future.

Below is a selected list of titles that have been added to the Otzar, sorted into
topics and areas of interest. What appears here is just a small taste of what
appears in the complete version, as for the most part we've just listed the
titles most easily recognized. Most of the books listed here have been added
to the general database, though some belong to institutional extension and
are marked with an asterisk*.

The update before you is one of the more significant and
important updates of the Otzar Hachochma program, and
we are pleased to present you with some of its features:
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